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To start your permit…. 
1. Create an account or just log in if you already have an account. https://actonline.saccounty.net  

 

 
 

2. Click on “Apply for a Tree Permit”. Or, if you already have a Tree Permit you can click on Search for a Tree Permit 
or Planning Project and entering your permit number in the General Search section and Application Number field. 
You can also search by Address or a parcel Number. 

3. Read the General Disclaimer and check the box and then click Continue Application. 

4. Next, you will need to expand the Planning dropdown list by clicking the arrow to see the Tree Permit. 
Check the Planning –Trees option and click Continue Application. 

 
5. Search for the address where the work will be performed. Use the Street No. and Street Name and click Search. 

Then select the address and click Select. It will populate the fields on the page. Then click Continue Application. 

 
 
 
 

https://actonline.saccounty.net/


County of Sacramento   
 Instructions for filling out an online Tree Permit                 

May 13, 2019 
 

 

 Page 2 of 5 

6. Applicant Section: We recommend using the Select From Account button to select the account you are logged in 
with. That way the next time you log in to our site you will see your Tree Permit in your record list. Just select your 
account and click continue. 

 
7. Once the Applicant section is complete, click Continue Application. 
8. Type of Permit Section: On this page, you will select the type of work to be done, Pruning, Removal or Planting. If 

your Tree Permit is associated with an existing Building Permit, please enter the Building Permit Number 
(optional). When done, click Continue Application. 

 
 

9. Depending the type of permit you selected, the next page will have certain required fields. They will have a gold 
asterisk near them. Fill in the required fields for your permit. When done, click Submit at the bottom of the page. 
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10. Review your selections. If complete, click Continue Application. 

 
11. Attach photos or other supporting documentation for your permit. Click the Add button to locate the documents on 

your computer. 
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Click the Add button again. 

 
Then browse to the documents to upload. You can select a single or multiple documents to upload at one time. 
The document will show in the list with a status bar that will say 100% when all documents have been uploaded. 
When done, click continue. 

 
 

You will need to give each document a document type. Choose it from the drop down menu. Then give each 
document a description. When all documents have been given a type and description, click Save. 
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12. When done with documents, click Continue Application. 

 
 

13. Review Section: Review all of the information you entered and if it is correct, click Continue Application at the 
bottom of the page. 

 
 
You should see a success message when done. Planning staff will then review your permit application and will contact 
you if needed. Once it is reviewed, you should get an email stating your permit is ready for payment. 

 
 


